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ABSTRACT

The research aims mainly to study the level of mothers satisfaction about the services provided in
nurseries and kindergartens and primary schools. The research importance is due to that the study of the
childhood stage and caring about it is one of the most important standards of measuring the society
development and progress, and the services provided by the nurseries and primary schools have a significant
influence in the child development as this age needs a lot of health, Entertaining, psychological and
educational needs that affecting the formation of the child's personality in the future.The research has been
conducting on a deliberate sample of 430 mothers having one or more children in the nurseries or
kindergarten or primary schools.And the most important results of the research have revealed that there are
differences of statistical significance in the level of mothers satisfaction about the whole provided services in
the nurseries and primary schools at the level of significance of 0.05 this means that the education phase of
the Child (Nursery - Primary school) contributes to the disparity achieving in the level of mothers satisfaction
about the provided services to the children for the benefit of them in nurseries and kindergartens.



